What is the Penn Medicine Listening Lab?

Pocket Guide to Mindful Listening

Created by patients, caregivers, staff, and providers, this storytelling initiative is
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and help us better care for one another.

What is the purpose?
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•and
To share
storiesheard.
of where we are listening at Penn Medicine and the impact it
being

1.
2.

has on patients, families, staff, and providers.
• To highlight listening as an act of compassion, the first of our five Penn Medicine
Experience Standards.
• To explore the power of listening as a transformative tool in providing care.

How can I be more present today?
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How can I be more compassionate with others?
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kindness and empathy. Every minute presents us with
an opportunity to show greater compassion.
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What about privacy and HIPAA?
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action for their health and the health of others. Less
than half of adults surveyed in a recent study reported
a strong or moderate sense of membership in their
communities. 3 How might listening and sharing help us
discover what connects us to each other?

